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Examples of Acceptable Provider Enrollment Documents 

Use this checklist to determine which types of documents are acceptable to be included with your 
provider enrollment applications. 

 

Board Certification – 

Being board certified means a healthcare professional has completed extensive, specialized training and 
passed applicable exams in a specific field of study. The healthcare professional demonstrates expertise 
beyond basic licensure and commits to ongoing education to stay current, which signifies a higher 
standard of knowledge and skill in their specialty. 

When completing an individual enrollment application, you must include a copy of the board 
certification, if applicable. 

 

  



Business License – 

As it relates to healthcare, a business license is a formal authorization, usually from a state agency, 
allowing individuals or facilities to provide healthcare services legally. This license ensures they meet 
professional, educational, and safety standards. Business licenses could cover a range of services from 
general practice to durable medical equipment. 

Be sure to include any applicable business licenses when completing your provider enrollment 
application. 

 

 

  



CLIA Certificate – 

Clinical Laboratory Improvement Amendments (or CLIA) certification is a federal requirement for all U.S. 
laboratories testing human specimens. This certification ensures accuracy, reliability and timeliness of 
patient test results for better diagnosis and treatment decisions, which is mandated by CMS and 
overseen by the CDC and FDA. 

When applicable, upload a copy of your CLIA certificate when completing your provider enrollment 
application. 

Keep in mind that the certificate should reflect the address of the practice location being submitted on 
the application. 

If it is a multi-site CLIA certificate, be sure to specify this information in the case comments. 

 

 

 

 

 



CMS Letter – 

A CMS approval letter is an official document from the Centers for Medicare & Medicaid Services. It 
grants permission or confirms acceptance for services related to Medicare, Medicaid or related health 
programs. 

The CMS letter must be included with all group applications for facilities and ancillary facilities, which 
include DME, ambulance and pharmacy. 

 

 

  



Collaborative Agreement (Protocols) – 

A collaborative agreement is a formal, signed agreement between the supervising physician and the 
nurse practitioner or physician assistant. It allows the nurse practitioner or physician assistant to provide 
expanded care and services beyond their typical scope, such as managing medications, administering 
immunizations or conducting tests. 

This information must be included with individual enrollment applications for nurse practitioners and 
physician assistants. 

Keep in mind that the supervising physician must have current credentials with BlueCross and must be 
active in our system. The supervising physician must also be in the same networks being requested for 
the nurse practitioner or physician assistant. 

 

  



DEA License – 

The Drug Enforcement Administration (or DEA) license is a federal credential required for U.S. healthcare 
providers to legally prescribe, dispense, administer or handle controlled substances like opioids, 
stimulants and sedatives. 

When completing an individual enrollment application, this question must be answered. If the answer is 
yes, a copy of the license must be included. If the answer is no, you must include the prescribing 
provider’s details. 

For pharmacists, as it pertains to the Healthy Blue network only, they will not have a DEA number. When 
answering this question, the facility’s DEA information should be included. 

 

 

  



DPH License – 

The Department of Public Health (or DPH) license authorizes businesses or individuals to operate in 
regulated health and environmental areas, such as handling controlled substances. 

The DPH license must be included with group applications for pharmacies, RHCs and FQHCs, home 
health agencies and so forth. 

 

 

  



IRS Documents – 

IRS documents include the CP 575 and Letter 147C. 

A CP 575 is an official notice from the IRS that serves as confirmation for a provider’s newly assigned 
Employer Identification Number, or EIN. It is an important document for several business operations, as it 
is official proof of the provider’s EIN and associated business details. 

A Letter 147C is similar to the CP 575 and serves as the EIN verification letter. It is issued upon request to 
confirm an existing business’s legal name, address and EIN on file with the IRS. 

The information must be included with all group enrollment applications. 

CP 575 

 

LTR 147C 

 

 



Malpractice – 

Malpractice insurance protects healthcare professionals from financial losses due to lawsuits claiming 
negligence, errors or omissions in their professional services that cause patient harm, injury or financial 
loss. 

The malpractice must be included with individual enrollment applications, and the minimum coverage 
requirement is $1 million per occurrence and $3 million aggregate. The exception to this requirement is 
for pharmacists; they require a minimum of $1 million per occurrence and $1 million aggregate. 

Keep in mind that the malpractice must be in the provider’s name and the effective dates listed should 
correspond to the provider's start date with the practice. 

If it is a group malpractice, the provider’s name must be listed on the document or included in an 
attached roster. 

 

  



Medical License – 

A medical license is a legal authorization from a state’s medical board, allowing a qualified individual to 
practice medicine, ensuring they have the necessary education, passed required exams and meet 
standards of conduct to safely treat patients. 

A copy of the medical license must be included with individual applications and should include the past 
five years. 

While the past five years can come from any state, the current license must be for the state in which 
services are being provided. 

 


